Verizon - NJ
Carrier to Carrier Performance Standards and Reports Summary April 2001 - January 2002

Trunks (Aggregate)

CLEC Aggregate Performance
Trunks (Aggregate) - POTS/Special Services

[ ORDERING |
OR 1 - Order Confirmation Timeliness
|OR-1-11-5020 Average Firm Order Confirmation (FOC) Time <=192 Forecasted Trunks | No Standard |
CLEC CLEC Obs Difference
Apr-01 2.00
May-01 1.67 15.00
Jun-01 2.50 X
Jul-01 3.00 10.00 L
Aug-01 13.33 S
Sep-01 4.00 5.00 T
Oct-01 5.15 Mooy XX e
Nov-01 5.78 0.00 A —— .
Dec-01 0.67 AMJ JASOND
Jan-02 3.56
OR-1-12-5020 % On Time FOC <= 192 Forecasted Trunks | 95% in 10 days; Faxed+24 hrs
CLEC CLEC Obs Difference
Apr-01 100.00 7 5.00
May-01 100.00 6 5.00 120.00
Jun-01 100.00 4 5.00 100.00 +—se—s—x—x X e
Jul-01 100.00 1 5.00 80.00 . L Tx. o
Aug-01 33.33 3 -61.67 60.00 S
Sep-01 100.00 1 5.00 40.00 ‘x"
Oct-01 84.62 13 -10.38 20.00
Nov-01 77.78 9 -17.22 0.00 ——
Dec-01 100.00 3 5.00 AMGUJJASONTDJ
Jan-02 100.00 9 5.00
OR-1-13-5000 % On Time Design Layout Record (DLR) | 95% in 11 days; Faxed+24 hrs
CLEC CLEC Obs Difference
Apr-01 71.43 7 -23.57
May-01 83.33 6 -11.67 100.00
Jun-01 50.00 4 -45.00 80.00 X s
Jul-01 0.00 1 -95.00 60.00 X N LN N
Aug-01 33.33 3 -61.67 x . .
Sep-01 #NIA 40.00 B X L
Oct-01 80.00 10 -15.00 20.00 e L
Nov-01 37.50 8 -57.50 0.00 Y
Dec-01 0.00 2 -95.00 AMGUJJASONTDJ
Jan-02 60.00 5 -35.00
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Trunks (Aggregate)

ORDERING cont...

OR 1 - Order Confirmation Timeliness

cont...

OR-1-19-5020 | On Time Response - Request for inbound (VZ-CLEC augment) <=192 Forecasted TrunlI 95% in 10 days
CLEC CLEC Obs Difference
Apr-01 #NIA
May-01 100.00 3 5.00 120.00
Jun-01 #N/IA 100.00 * % R
Jul-01 #N/A 80.00
Aug-01 100.00 2 5.00 60.00
Sep-01 #N/A 40.00
Oct-01 100.00 2 5.00 20.00
Nov-01 100.00 2 5.00 0.00 .
Dec-01 100.00 1 5.00 AMUJ JASONTDJ
Jan-02 100.00 4 5.00
OR-1-19-5030 |, On Time Response - Request for inbound (VZ-CLEC augment) > 192 Forecasted Trunkl 95% on Time - Negotiated Process
CLEC CLEC Obs Difference
Apr-01 #NIA
May-01 #N/A 120.00
Jun-01 #NIA 100.00 x
Jul-01 #NIA 80.00
Aug-01 #N/A 60.00
Sep-01 #N/A 40.00
Oct-01 #N/A 20.00
Nov-01 100.00 1 5.00 0.00 .
Dec-01 #NIA AMUJ JASOND.
Jan-02 100.00 2 5.00
OR-2 - Reject Timeliness
OR-2-11-5020 Average Trunk ASR Reject Time <= 192 Forecasted Trunks | No Standard
CLEC CLEC Obs Difference
Apr-01 1.60
May-01 11.00 12.00
Jun-01 250 10.00 X
Jul-01 1.00 8.00 S *
Aug-01 8.00 6.00 = P— x "
Sep-01 5.00 4.00 - . - R
Oct-01 2.40 2.00 1 k__ "% x-.
Nov-01 5.20 0.00 o x I
Dec-01 2.50 AMUJ JASONDJ
Jan-02 2.00

PROPRIETARY - Not for Public Inspection

20f19

Verizon - NJ - 3/1/02




Trunks (Aggregate)

ORDERING cont...

OR-2 - Reject Timeliness

cont...

OR-2-12-5020 % On Time Trunk ASR Reject <= 192 Forecasted Trunks 95% within 10 Days
CLEC CLEC Obs Difference
Apr-01 100.00 5 5.00
May-01 0.00 2 -95.00 120.00
Jun-01 100.00 2 5.00 100.00 I
Jul-01 100.00 1 5.00 80.00 :
Aug-01 100.00 2 5.00 60.00 .
Sep-01 100.00 1 5.00 40.00 :
Oct-01 100.00 5 5.00 20.00 v
Nov-01 100.00 5 5.00 0.00 e——
Dec-01 100.00 2 5.00 AMUJ J ASONTDJ
Jan-02 100.00 4 5.00

PROPRIETARY - Not for Public Inspection
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Trunks (Aggregate)

PROVISIONING

PR-1 - Average Interval Offered

|PR-1 -09-5020 Average Interval Offered — Total <= 192 Forecasted Trunks Parity with IXC / FGD |
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 11.27 11.00 22 2 2.64 1.95
May-01 11.57 11.00 23 2 3.55 2.62 20.00
Jun-01 14.10 10.50 29 4 3.50 1.87 X
Jul-01 11.33 #N/A 36 3.10 15.00 P . . %
Aug-01 11.94 16.33 54 3 3.45 2.05 10.00 X--x’ SN T
Sep-01 10.33 #N/A 18 2.33 *
Oct-01 10.00 8.50 21 10 2.98 1.14 1.31 5.00
Nov-01 12.44 12.33 18 3 4.15 2.59 0.00 I——
Dec-01 13.72 12.00 18 1 2.63 2.70 AMJ J A S ONTUDJ
Jan-02 13.08 11.17 48 6 4.35 1.88
- - x- - CLEC —e— Verizon |
PR-1-09-5030 Average Interval Offered — Total > 192 Forecasted & Unforecasted Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 12.91 9.93 67 41 3.45 0.68 4.36
May-01 11.73 10.14 116 42 3.10 0.56 2.85 15.00
Jun-01 11.55 10.68 74 25 3.56 0.82 1.06 '\._'/.\\
Jul-01 12.27 11.13 67 15 3.36 0.96 119]  10.00 Jerms==X "X, - = . T
Aug-01 11.36 9.04 47 55 3.79 0.75 3.08 "%’ ’
Sep-01 8.73 10.00 66 26 6.28 145 -0.89 (P) 5.00
Oct-01 9.71 11.00 62 47 3.27 0.63 -2.04
Nov-01 10.32 7.12 106 34 3.15 0.62 515  0.00 I——
Dec-01 13.03 10.45 129 20 5.61 1.35 1.91 AMJ J A S ONUDJ
Jan-02 11.16 10.45 128 11 5.19 1.63 0.44
- - x- - CLEC —e— Verizon |
PR-2 - Average Interval Completed
PR-2-09-5020 Average Interval Completed — Total <= 192 Forecasted Trunks Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 9.57 9.00 7 2 1.90 1.52
May-01 10.38 10.00 8 1 1.30 1.38 20.00
Jun-01 9.60 12.00 10 1 2.27 238 Al X=X
Jul-01 10.64 #N/A 25 2.55 15.00 - - /)'*
Aug-01 10.65 15.00 17 2 4.21 3.15 10.00 !"A‘r -l'\\(
Sep-01 10.00 #N/A 8 12.56
Oct-01 10.80 16.50 10 4 3.29 1.95 5.00
Nov-01 8.67 17.00 6 1 3.14 3.39 0.00 : : : : : : : : :
Dec-01 13.88 #N/A 8 2.47 AMUJ J ASONTHD  J
Jan-02 14.45 14.00 11 1 5.52 5.77
- - x-- CLEC —e—Verizon
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Trunks (Aggregate)

PROVISIONING cont...

PR-2 - Average Interval Completed cont...
PR-2-09-5030 Average Interval Completed — Total > 192 Forecasted & Unforecasted Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 #N/A 5.00 1
May-01 #N/A 17.00 3 20.00
Jun-01 #N/A #N/A x_
Jul-01 8.00 11.00 1 1 0.00 15.00 T
Aug-01 #NIA #NIA 10.00 - 'x
Sep-01 3.56 #N/A 9 1.42 !
Oct-01 #N/A #N/A 5.00 .\\o
Nov-01 #NIA #NIA 0.00 -
Dec-01 #N/A #N/A AMUJ JASONTDJ
Jan-02 #N/A #N/A
- - x-- CLEC —e—Verizon ‘
PR-4 - Missed Appointment
PR-4-01-5000 % Missed Appointment — Verizon — Total Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 12.43 3.68 8688 8433 0.50 17.35
May-01 0.22 0.23 10867 10623 0.06 -0.16 15.00
Jun-01 1.08 0.00 8851 10572 0.15 7.25
Jul-01 2.75 0.93 14848 7770 0.23 7.95  10.00
Aug-01 217 0.00 12232 8916 0.20 10.70
Sep-01 0.84 0.05 11417 6331 0.14 5.52 5.00
Oct-01 0.18 1.17 13323 10254 0.06 -17.78
Nov-01 1.25 0.06 9612 6573 0.18 6.69)  0.00 i e AL TN v 2
Dec-01 0.75 0.00 9558 8079 0.13 5.75 AMJ JASONTDJ
Jan-02 0.00 0.92 22923 7824 0.00
- - x- - CLEC —e— Verizon |
PR-4-02-5000 Average Delay Days — Total Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 16.04 8.52 1080 310 1.56 0.10 74.81
May-01 4.00 3.00 24 24 0.00 0.00 25.00
Jun-01 14.00 #N/A 96 10.45 20.00
Jul-01 7.59 1.00 408 72 8.67 1.1 5.95 15.00
Aug-01 9.02 #N/A 265 6.28
Sep-01 13.75 1.00 9% 3 8.21 4.81 10.00 \\ //\\/«/\\/ \\
Oct-01 7.00 1.00 24 120 0.00 0.00 5.00 * S %
Nov-01 22.80 1.00 120 4 35.75 18.17 0.00 EERRLLS LEEEES S X FERELES
Dec-01 2.67 #N/A 72 0.47 AMJ J A S ONTUDJ
Jan-02 #N/A 1.33 72

PROPRIETARY - Not for Public Inspection 50f19
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Trunks (Aggregate)

PROVISIONING cont...
PR-4 - Missed Appointment cont...
PR-4-03-5000 % Missed Appointment — Customer No Standard
CLEC VZ Vol CLEC Vol |StDev  |SampErr |ZScore
Apr-01 60.08 54.19 8688 8433
May-01 46.09 58.65 10867 10623 100.00
Jun-01 75.65 47.98 8851 10572 80.00 XA oy .
Jul-01 67.77 87.12| 14848 7770 £0.00 e SN T
Aug-01 84.65 67.98 12232 8916 ) x ‘5 \4
Sep-01 48.66 77.46 11417 6331 40.00
Oct-01 67.36 73.72 13323 10254 20.00
Nov-01 67.54 69.86 9612 6573 0.00 S —
Dec-01 72.07 74.72 9558 8079 AMGUJJASONTDJ
Jan-02 77.07 65.75 22923 7824
- - %-- CLEC —e—Verizon ‘
PR-4-09-5000 % MA — VZ — Std. Interval (W Coded) Orders —Total Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 0.00 0.00 264 144 0.00
May-01 0.00 0.00 288 48 0.00 60.00
Jun-01 0.00 0.00 407 120 0.00 50.00 x
Jul-01 0.00 #NIA 840 40.00 P
Aug-01 0.00 0.00 552 285 0.00 30.00 .
Sep-01 6.25 #N/A 384 20.00 o il
Oct-01 0.00 50.00 288 240 0.00 10.00 i
Nov-01 0.00 0.00 168 96 0.00 0.00 Ls—rm—rn—o— -/\ P
Dec-01 0.00 #N/A 288 AMGUJJASONTDJ
Jan-02 0.00 0.00 480 24 0.00
- - %-- CLEC —e—Verizon ‘
PR-5 - Facility Missed Orders
PR-5-01-5000 % Missed Appointment — Verizon — Facilities Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 0.00 0.00 8688 8433 0.00
May-01 0.00 0.00 10867 10623 0.00 2.50
Jun-01 0.00 0.00 8851 10572 0.00 200
Jul-01 0.00 0.00 14848 7770 0.00 150 /\
Aug-01 1.96 0.00 12232 8916 0.19 10.15 : / \
Sep-01 0.00 0.00 11417 6331 0.00 1.00 / \
Oct-01 0.00 0.00 13323 10254 0.00 0.50 / \
Nov-01 0.00 0.00 9612 6573 0.00 0.00 S S —a—
Dec-01 0.00 0.00 9558 8079 0.00 AMUJUJASONTDJ
Jan-02 0.00 0.00 22923 7824 0.00
- - x-- CLEC —e—Verizon
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Trunks (Aggregate)

PROVISIONING cont...
PR-5 - Facility Missed Orders cont...
PR-5-02-5000 % Orders Held for Facilities > 15 Days Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 0.00 0.00 8688 8433 0.00
May-01 0.00 0.00 10867 10623 0.00 1.00
Jun-01 0.00 0.00 8851 10572 0.00 0.80
Jul-01 0.00 0.00 14848 7770 0.00 0.60
Aug-01 0.00 0.00 12232 8916 0.00 ’
Sep-01 0.00 0.00 11417 6331 0.00 0.40
Oct-01 0.00 0.00 13323 10254 0.00 0.20
Nov-01 0.00 0.00 9612 6573 0.00 0.00 .
Dec-01 0.00 0.00 9558 8079 0.00 AMUJ J A S ONTUD J
Jan-02 0.00 0.00 22923 7824 0.00
- - %x-- CLEC —e—Verizon ‘
PR-5-03-5000 % Orders Held for Facilities > 60 Days Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 0.00 0.00 8688 8433 0.00
May-01 0.00 0.00 10867 10623 0.00 1.00
Jun-01 0.00 0.00 8851 10572 0.00 0.80
Jul-01 0.00 0.00 14848 7770 0.00 0.60
Aug-01 0.00 0.00 12232 8916 0.00 ’
Sep-01 0.00 0.00 11417 6331 0.00 0.40
Oct-01 0.00 0.00 13323 10254 0.00 0.20
Nov-01 0.00 0.00 9612 6573 0.00 000 lm—m—n n = = = = u
Dec-01 0.00 0.00 9558 8079 0.00 AMUJ J A S ONTUD J
Jan-02 0.00 0.00 22923 7824 0.00
- - %x-- CLEC —e— Verizon ‘
PR-6 - Installation Quality
PR-6-01-5000 % Installation Troubles reported within 30 Days Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 0.02 0.02 8688 8433 0.02 -0.03
May-01 0.02 0.01 10867 10623 0.02 0.49 0.08
Jun-01 0.01 0.00 8851 10572 0.02 0.74 0.06 °
Jul-01 0.00 0.00 14848 7770 0.00 : / \
Aug-01 0.00 0.00 12232 8916 0.00 0.04
Sep-01 0.03 0.02 11417 6331 0.03 0.41 / \
Oct-01 0.02 0.00 13323 10254 0.02 0.93 0.02 ‘\:\‘\ /)X\\/x . L
Nov-01 0.02 0.02 9612 6573 0.02 024 0.00 B N S VL A
Dec-01 0.06 0.00 9558 8079 0.04 1.66 AMJ J A S ONTD J
Jan-02 0.02 0.00 22923 7824 0.02 1.01
- - x-- CLEC —e—Verizon
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Trunks (Aggregate)

PROVISIONING cont...
PR-6 - Installation Quality cont...
PR-6-03-5000 % Inst. Troubles reported within 30 Days - FOKITOK/CPE No Standard
vz CLEC VZ Vol CLEC Vol |StDev  |SampErr |zScore
Apr-01 0.00 0.00 8688 8433
May-01 0.01 0.00 10867 10623 0.01
Jun-01 0.00 0.00 8851 10572 0.01 I
Jul-01 0.00 0.00 14848 7770 0.01 / \
Aug-01 0.00 0.00 12232 8916 ' / \
Sep-01 0.00 0.00 11417 6331 0.00 / \
Oct-01 0.00 0.00 13323 10254 0.00 _/ \
Nov-01 0.00 0.00 9612 6573 0.00 IO N
Dec-01 0.00 0.00 9558 8079 AMSUJJASONTDJ
Jan-02 0.00 0.00 22923 7824
- - x-- CLEC —e—Verizon ‘

PR-8 - Average Days Held on Pending Orders

PR-8-01-5000 % Open Orders in a Hold Status > 30 Days Parity with IXC / FGD
vZ CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore

Apr-01 0.00 0.05 8688 8433 0.00
May-01 0.65 0.04 10867 10623 0.11 5.56 2.00

Jun-01 0.02 0.48 8851 10572 0.02 -22.58 N

Jul-01 0.17 0.64 14848 7770 0.06 -8.15 1.50 J; "
Aug-01 0.00 0.26 12232 8916 0.00 1.00 -
Sep-01 0.02 1.52 11417 6331 0.02 67.70 0.50 A% S

Oct-01 0.18 0.00 13323 10254 0.06 3.23 ' / u' f_/
Nov-01 0.25 0.00 9612 6573 0.08 313 0.00 xS e
Dec-01 0.25 0.00 9558 8079 0.08 3.31 AMJ J A S ONTD J
Jan-02 0.42 0.00 22923 7824 0.08 4.96

- - x- - CLEC —e— Verizon |

PR-8-02-5000 % Open Orders in a Hold Status > 90 Days Parity with IXC / FGD
vZ CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore

Apr-01 0.00 0.05 8688 8433 0.00
May-01 0.00 0.04 10867 10623 0.00 0.30

Jun-01 0.01 0.01 8851 10572 0.01 0.00 0.25 *

Jul-01 0.01 0.01 14848 7770 0.01 0.00 0.20
Aug-01 0.00 0.00 12232 8916 0.00 0.15 [\
Sep-01 0.00 0.00 11417 6331 0.00 0.10 Y
Oct-01 0.00 0.00 13323 10254 0.00 0.05 +—=—=%x - /
Nov-01 0.00 0.00 9612 6573 0.00 0.00 e . / ——
Dec-01 0.25 0.00 9558 8079 0.08 3.31 AMJ J A SONTD J
Jan-02 0.10 0.00 22923 7824 0.04 2.42

- - x- - CLEC —e— Verizon |
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Trunks (Aggregate)

MAINTENANCE

MR-2 - Trouble Report Rate

[MR-2-01-5400 Network Trouble Report Rate — Total Parity with IXC / FGD |
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 0.01 0.01 375800 268039 0.00 -0.58
May-01 0.01 0.01 351857 274558 0.00 -1.59)  0.03
Jun-01 0.01 0.02 361224 271610 0.00 592 02 x .
Jul-01 0.00 0.00 366939 277529 0.00 0.46 - o
0.02 S s
Aug-01 0.00 0.00 373062 279530 0.00 0.51 S x . /
Sep-01 0.01 0.01| 379677| 284275 0.00 250 0.01 "-\:/\ /‘\" —“x
Oct-01 0.01 0.00 388410 288404 0.00 274/ 0.01 ,\( %
Nov-01 0.01 0.01 393069 290431 0.00 -0.56] .00 —
Dec-01 0.01 0.02 400082 291354 0.00 -4.09 AMUJ JASONTD J
Jan-02 0.01 0.01 417846 294230 0.00 1.66
- - x- - CLEC —e— Verizon |
MR-4 - Trouble Duration Interval
MR-4-01-5000 Mean Time To Repair — Total Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 3.10 2.63 34 28 2.73 0.70 0.67
May-01 2.75 2.25 20 24 2.64 0.80 0.63] 12.00
Jun-01 2.28 2.02 28 57 99.51 22.96 0.01 10.00
Jul-01 1.72 2.10 16 10|  119.07 48.00] -0.56 (P) 8.00 /
Aug-01 2.08 2.33 12 71 11254 53.52 6.00 //
Sep-01 4.15 2.53 26 34| 355.19 92.54 0.02 4.00 . <
Oct-01 217 2.90 42 11 4.67 1.58 046  2.00 ’\!\a»g,m ,-/f -
Nov-01 2.19 1.73 38 32 2.81 0.67 0.68 0.00 -—
Dec-01 3.14 2.27 38 56 2.40 0.50 1.72 AMGUJJASONTDJ
Jan-02 9.56 3.80 58 27 21.08 4.91 1.17
- - %-- CLEC —e—Verizon ‘
MR-4-04-5000 % Cleared (all troubles) within 24 Hours Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 100.00 100.00 34 28 0.00
May-01 100.00 100.00 20 24 0.00 105.00
Jun-01 100.00 100.00 28 57 0.00 o
Jul-01 100.00 100.00 16 10 0.00 100.00 e—s—=—n—s N '\ -
Aug-01 100.00 100.00 12 7 0.00 95.00
Sep-01 100.00 100.00 26 34 0.00 \.
Oct-01 97.62 100.00 42 11 5.16 0.46 90.00
Nov-01 100.00 100.00 38 32 0.00 85.00 S —
Dec-01 100.00 100.00 38 56 0.00 AMGUJJASONTDJ
Jan-02 91.38 100.00 58 27 6.54 1.32
- - %-- CLEC —e—Verizon
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Trunks (Aggregate)

MAINTENANCE cont...
MR-4 - Trouble Duration Intervals cont...
MR-4-05-5000 % Out of Service > 2 Hours Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 55.88 60.71 34 28 12.67 -0.12 (P)
May-01 50.00 25.00 20 24 15.14 1.65 80.00
Jun-01 42.86 33.33 28 57 11.42 0.83 60.00 o N 2 ,\‘
Jul-01 18.75 60.00 16 10 15.73]  -1.72(P) '\‘\‘ K //x\ /
Aug-01 33.33 57.14 12 7 22.42 40.00 . 4 Xe o )%
Sep-01 65.38 50.00 26 34 12.39 1.24 \k - x\/ \/}l
Oct-01 26.19 45.45 42 11 14.89 -0.60 (P) 20.00 d
Nov-01 31.58 37.50 38 32 11.15 053 0.00 .
Dec-01 68.42 39.29 38 56 9.77 2.98 AMUJ JASONTDJ
Jan-02 58.62 40.74 58 27 11.47 1.56
- - x-- CLEC —e—Verizon ‘
MR-4-06-5000 % Out of Service > 4 hours Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 26.47 25.00 34 28 11.26 0.13
May-01 20.00 12.50 20 24 12.11 0.62 40.00
Jun-01 17.86 8.77 28 57 8.84 1.03 30.00 - 4
Jul-01 12.50 10.00 16 10 13.33 0.19 \ /\ /
Aug-01 8.33 14.29 12 7 13.14 20.00 {—~ - [
Sep-01 30.77 14.71 26 34 12.02 1.34 \;.\‘\k\' X/- x '\ /){
Oct-01 7.14 18.18 42 11 872 -052(P) 10.00 TS ¥
Nov-01 13.16 6.25 38 32 8.11 085  0.00 R
Dec-01 15.79 12.50 38 56 7.66 0.43 AMUJ JASONTDJ
Jan-02 34.48 29.63 58 27 11.07 0.44
- - x-- CLEC —e—Verizon ‘
MR-4-07-5000 % Out of Service > 12 hours Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 0.00 0.00 34 28 0.00
May-01 0.00 0.00 20 24 0.00 20.00
Jun-01 0.00 1.75 28 57 0.00
Jul-01 0.00 0.00 16 10 0.00 15.00 /r
Aug-01 0.00 0.00 12 7 0.00 10.00
Sep-01 7.69 0.00 26 34 6.94 1.11 / X
Oct-01 2.38 0.00 42 11 516 04s] °-00 /A\\ {
Nov-01 0.00 0.00 38 32 0.00 0.00 LS LI AV LY &
Dec-01 0.00 1.79 38 56 0.00 AMUJ JASONTDJ
Jan-02 17.24 7.41 58 27 8.80 1.12
- - x-- CLEC —e—Verizon ‘
MR-4-08-5000 % Out of Service > 24 Hours Parity with IXC / FGD
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 0.00 0.00 34 28 0.00
May-01 0.00 0.00 20 24 0.00 10.00
Jun-01 0.00 0.00 28 57 0.00 8.00 ) d
Jul-01 0.00 0.00 16 10 0.00 6.00 /
Aug-01 0.00 0.00 12 7 0.00 ’ /
Sep-01 0.00 0.00 26 34 0.00 4.00 /
Oct-01 2.38 0.00 42 11 5.16 0.46 2.00 /"\ j
Nov-01 0.00 0.00 38 32 0.00 0.00 S AV S
Dec-01 0.00 0.00 38 56 0.00 AMUJ JASONTDJ
Jan-02 8.62 0.00 58 27 6.54 1.32
- - x-- CLEC —e—Verizon ‘
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Trunks (Aggregate)

MAINTENANCE cont...

MR-5 - Repeat Trouble Report

[MR-5-01-5400 % Repeat Reports within 30 Days Parity with IXC / FGD |
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 14.71 14.29 34 28 9.04 0.05
May-01 35.00 8.33 20 24 14.44 1.85 40.00
Jun-01 3.57 3.51 28 57 4.28 0.01 A
Jul-01 6.25 20.00 16 10 9.76| -0.46 (P) 30.00 / \
Aug-01 16.67 14.29 12 7 17.72 20.00 x
Sep-01 3.85 11.76 26 34 501 -0.61(P) 10.00 1 \ /§\ - /
Oct-01 11.90 18.18 42 11 10.97| -0.11(P) . \// \/ \/f
Nov-01 5.26 9.38 38 32 5.36 -0.77 0.00
Dec-01 10.53 7.14 38 56 6.45 0.53 AMUJ JASOND J
Jan-02 17.24 18.52 58 27 8.80] 0.14 (P)
- - x- - CLEC —e— Verizon |
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Trunks (Aggregate)

[ NETWORK PERFORMANCE |
NP-1 - Percent Final Trunk Group Blockage
|NP-1 -01-5000 % FTG Exceeding Blocking Standard - Common Final Trunks | No Standard |
CLEC CLEC Obs
Apr-01 0.24 410.00
May-01 0.24 410.00 2.00
Jun-01 1.71 410.00 X x
Jul-01 0.24 410.00 1.50 S o
Aug-01 0.00 410.00 1.00 S T o
Sep-01 1.47 409.00 SN E
Oct-01 0.98 409.00 0.50 - ><" %
Nov-01 1.47 409.00 0.00 e
Dec-01 0.98 409.00 A M J J AS ONUD J
Jan-02 1.71 409.00
NP-1-01-5400 % FTG Exceeding Blocking Standard - Dedicated Final Trunks | No Standard
CLEC CLEC Obs
Apr-01 1.75 114.00
May-01 0.00 115.00 10.00
Jun-01 9.17 120.00 8.00 x
Jul-01 0.00 119.00 6.00 n
Aug-01 0.00 122.00 Do
Sep-01 0.78 128.00 4.00 N A
Oct-01 0.74 136.00 2.00 +=— s
Nov-01 0.70 142.00 0.00 AR VP L et el LSV
Dec-01 0.00 146.00 AMJ J A S ONUD J
Jan-02 0.00 149.00
NP-1-02-5000 % FTG Exceeding Blocking Standard (No Exceptions) - Common Final Trunks | No Standard
CLEC CLEC Obs
Apr-01 0.24 410.00
May-01 0.24 410.00 2.00
Jun-01 1.71 410.00 X x
Jul-01 0.24 410.00 1.50 S o
Aug-01 0.00 410.00 1.00 S T o
Sep-01 1.47 409.00 SN E
Oct-01 0.98 409.00 0.50 - ><" %
Nov-01 1.47 409.00 0.00 e
Dec-01 0.98 409.00 A M J J AS ONUD J
Jan-02 1.71 409.00
NP-1-02-5400 % FTG Exceeding Blocking Standard (No Exceptions) - Dedicated Final Trunks | No Standard
CLEC CLEC Obs
Apr-01 1.75 114.00
May-01 0.87 115.00 12.00 o x
Jun-01 10.00 120.00 10.00 x ~x
Jul-01 0.84 119.00 8.00 . %
Aug-01 2.46 122.00 6.00 t -
Sep-01 7.81 128.00 4.00 LR .
Oct-01 8.09 136.00 2.00 4 X
Nov-01 11.27 142.00 0.00 e —
Dec-01 10.96 146.00 AMJ J A S ONUD J
Jan-02 9.40 149.00
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Trunks (Aggregate)

NETWORK PERFORMANCE cont...
NP-1 - Percent Final Trunk Group Blockage cont...
NP-1-03-5400 Number Dedicated FTG Exceeding Blocking Standard — 2 Months No Standard
CLEC CLEC Obs
Apr-01 1.00
May-01 0.00 1.20
Jun-01 0.00 1.00
Jul-01 1.00 0.80 {—
Aug-01 0.00 0.60 ; T PR
Sep-01 0.00 0.40 x — ; B
Oct-01 0.00 0.20 . ; ‘. ; .
Nov-01 0.00 0.00 D VR S VIV S—
Dec-01 1.00 AMJ JASOND
Jan-02 0.00
NP-1-04-5400 Number Dedicated FTG Exceeding Blocking Standard — 3 Months | See Guidelines
CLEC CLEC Obs
Apr-01 0.00
May-01 0.00 1.00
Jun-01 0.00 0.80
Jul-01 0.00
Aug-01 0.00 0.60
Sep-01 0.00 0.40
Oct-01 0.00 0.20
Nov-01 0.00 ()00 [ A SV RV SV S VI VI VI VIV
Dec-01 0100 AMJ J ASONDJ
Jan-02 0.00
NP-2 - Collocation Performance
NP-2-01-6110 Dn Time Response to Request for Collocation Total (Physical, SCOPE, CCOE, Virtual) -ﬂ 95% on Time -15 Bus Days
CLEC CLEC Obs Difference
Apr-01 #N/A
May-01 100.00 5 5.00 120.00
Jun-01 100.00 2 5.00 100.00 L T St e o H——x
Jul-01 100.00 18 5.00 80.00
Aug-01 100.00 1 5.00 60.00
Sep-01 #N/A 40.00
Oct-01 100.00 3 5.00 20.00
Nov-01 #NIA 0.00 -
Dec-01 100.00 4 5.00 AMGUJJASONTD J
Jan-02 100.00 8 5.00

PROPRIETARY - Not for Public Inspection

--x-- CLEC

13 of 19

Verizon - NJ - 3/1/02




Trunks (Aggregate)

NETWORK PERFORMANCE cont...

NP-2 - Collocation Performance cont...

NP-2-01-6120 |Time Response to Request for Collocation Total (Physical, SCOPE, CCOE, Virtual) - Au] 95% on Time -15 Bus Days
CLEC CLEC Obs |Difference
Apr-01 100.00 13 5.00
May-01 100.00 6 5.00 120.00
Jun-01 100.00 16 5.00 100.00 2= 2=2tm 2= m2mm2m e = m =k
Jul-01 100.00 11 5.00 80.00
Aug-01 100.00 4 5.00 60.00
Sep-01 100.00 1 5.00 40.00
Oct-01 100.00 1 5.00 20.00
Nov-01 100.00 5 5.00 0.00 —
Dec-01 100.00 5 5.00 AMUJI J A S ONUD J
Jan-02 100.00 3 5.00
NP-2-02-6110 Average Interval - Physical Collocation - New | No Standard
CLEC CLEC Obs |Difference
Apr-01 #N/A
May-01 #N/A 120.00
Jun-01 96.00 2 100.00 s e XX
Jul-01 105.00 1 80.00
Aug-01 #NIA 60.00
Sep-01 92.67 3 40.00
Oct-01 103.00 1 20.00
Nov-01 96.00 1 0.00 —
Dec-01 #NIA AMJ JASONDJ
Jan-02 105.00 2
NP-2-02-6120 Average Interval - Physical Collocation - Augment | No Standard
CLEC CLEC Obs |Difference
Apr-01 101.13 30
May-01 80.94 31 120.00
Jun-01 86.53 19 100.00 1 X X
Jul-01 105.00 10 80.00 Taes X XX
Aug-01 83.25 4 60.00 x’
Sep-01 65.15 27 40.00
Oct-01 86.20 5 20.00
Nov-01 99.25 8 0.00 —
Dec-01 105.00 1 AMUJI J A S ONUD J
Jan-02 #N/IA
NP-2-03-6110 Average Interval - SCOPE - New | No Standard
CLEC CLEC Obs Difference
Apr-01 102.81 16
May-01 98.00 2 120.00
Jun-01 101.33 3 100.00 +¥—x—x R
Jul-01 #N/A 80.00
Aug-01 99.00 2 60.00
Sep-01 93.33 3 40.00
Oct-01 104.00 1 20.00
Nov-01 93.25 4 0.00 —
Dec-01 #NIA AMJ JASONDJ
Jan-02 105.00 5
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Trunks (Aggregate)

NETWORK PERFORMANCE

cont...

NP-2 - Collocation Performance

cont...

NP-2-03-6120 Average Interval - SCOPE - Augment | No Standard
CLEC CLEC Obs Difference
Apr-01 103.84 25
May-01 94.56 9 120.00
Jun-01 98.36 14 100.00 +X~5——=x =X ”x--x
Jul-01 105.00 7 80.00 e
Aug-01 #N/A 60.00 x
Sep-01 67.40 5 40.00
Oct-01 86.80 5 20.00
Nov-01 104.50 2 0.00 -—
Dec-01 105.00 1 AMUJ JASONTDJ
Jan-02 #N/A
NP-2-04-6110 Average Interval - CCOE - VZ Equipment is Secure - New | No Standard
CLEC CLEC Obs Difference
Apr-01 #NIA
May-01 #NIA 80.00 X
Jun-01 #N/IA x
Jul-01 #N/A 60.00
Aug-01 #NIA 40.00
Sep-01 67.00 1
Oct-01 75.00 1 20.00
Nov-01 #N/A 0.00 -
Dec-01 #NIA AMUJ JASONTD.
Jan-02 #N/A
NP-2-04-6120 Average Interval - CCOE - VZ Equipment is Secure - Augment | No Standard
CLEC CLEC Obs Difference
Apr-01 #NIA
May-01 69.20 5 80.00 .
Jun-01 62.00 2 Xo Tl "
Jul-01 75.17 6 60.00 * e
Aug-01 #NIA 40.00
Sep-01 60.67 3
Oct-01 #N/IA 20.00
Nov-01 #N/A 0.00 . . . . . . . .
Dec-01 64.00 1 AMUJ JASONTDJ
Jan-02 #N/A
NP-2-05-6110 Average Interval - CCOE - VZ Equipment is Unsecured - New No Standard
CLEC CLEC Obs Difference
Apr-01 #NIA
May-01 #N/A
Jun-01 #NIA
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/IA
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
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Trunks (Aggregate)

NETWORK PERFORMANCE

cont...

NP-2 - Collocation Performance

cont...

NP-2-05-6120 Average Interval - CCOE - VZ Equipment is Unsecured - Augment No Standard
CLEC CLEC Obs Difference
Apr-01 #NIA
May-01 #N/A
Jun-01 #N/IA
Jul-01 #N/A
Aug-01 #NIA
Sep-01 #N/A
Oct-01 #NIA
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
NP-2-06-6110 Average Interval - Virtual Collocation - New | No Standard
CLEC CLEC Obs Difference
Apr-01 48.00 1
May-01 #N/A 60.00
Jun-01 #N/A 50.00 | sreemmommmmmzzzzns x. .
Jul-01 #NIA 40.00 B S
Aug-01 #NIA 30.00
Sep-01 #N/A 20.00
Oct-01 53.00 1 10.00
Nov-01 #N/A 0.00 N
Dec-01 43.00 1 AMUJ JASONTDJ
Jan-02 39.00 3
NP-2-06-6120 Average Interval - Virtual Collocation - Augment | No Standard
CLEC CLEC Obs Difference
Apr-01 17.00 1
May-01 #NIA 80.00 X
Jun-01 65.25 4 x S
Jul-01 43.00 1 60.00 . ’ . PPN
Aug-01 #NIA 40.00 = % x e
Sep-01 55.00 3 ’,'
Oct-01 43.67 3 20.00 1=
Nov-01 75.00 1 0.00 . . . . . . . . .
Dec-01 38.00 1 AMUJ JASONTDJ
Jan-02 47.50 4
NP-2-07-6110 % On Time Total (Physical, SCOPE, CCOE, Virtual) - New | 95% on Time According to Schedule
CLEC CLEC Obs |Difference
Apr-01 100.00 17 5.00
May-01 100.00 2 5.00 120.00
Jun-01 100.00 5 5.00 100.00 o622 H—— M2
Jul-01 100.00 1 5.00 80.00
Aug-01 100.00 2 5.00 60.00
Sep-01 100.00 7 5.00 40.00
Oct-01 100.00 4 5.00 20.00
Nov-01 100.00 5 5.00 0.00 -—
Dec-01 100.00 1 5.00 AMUJ JASONTDJ
Jan-02 100.00 10 5.00
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Trunks (Aggregate)

NETWORK PERFORMANCE cont...

NP-2 - Collocation Performance

cont...

NP-2-07-6120 % On Time Total (Physical, SCOPE, CCOE, Virtual) - Augment | 95% on Time According to Schedule
CLEC CLEC Obs Difference
Apr-01 100.00 56 5.00
May-01 100.00 45 5.00 120.00
Jun-01 100.00 39 5.00 100.00 62222 H—— M2
Jul-01 100.00 24 5.00 80.00
Aug-01 100.00 4 5.00 60.00
Sep-01 100.00 38 5.00 40.00
Oct-01 100.00 13 5.00 20.00
Nov-01 100.00 11 5.00 0.00 .
Dec-01 100.00 4 5.00 AMUJ JASONTDJ
Jan-02 100.00 4 5.00
NP-2-08-6110 Average Delay Days Total (Physical, SCOPE, CCOE, Virtual) - New No Standard
CLEC CLEC Obs Difference
Apr-01 #NIA
May-01 #N/A
Jun-01 #N/IA
Jul-01 #N/A
Aug-01 #NIA
Sep-01 #N/A
Oct-01 #N/IA
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
NP-2-08-6120 Average Delay Days Total (Physical, SCOPE, CCOE, Virtual) - Augment No Standard
CLEC CLEC Obs Difference
Apr-01 #NIA
May-01 #N/A
Jun-01 #NIA
Jul-01 #N/A
Aug-01 #NIA
Sep-01 #N/A
Oct-01 #N/IA
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
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Trunks (Aggregate)

NETWORK PERFORMANCE

cont...

NP-5 - Network Outage Notification

|NP-5-01 -5000 % of Network Outage Notices Sent within 30 Minutes Parity with VZ Retail
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 51.52 51.52 33 33 12.30
May-01 78.57 78.57 28 28 10.97 100.00
Jun-01 60.00 60.00 50 50 9.80 80.00 h
Jul-01 61.29 61.29 31 31 12.37 60.00 /\.rA / \
Aug-01 66.67 66.67 45 45 9.94 "4 '\,\ /
Sep-01 59.46 59.46 37 37 1141 40.00 \ /
Oct-01 48.61 48.61 72 72 8.33 20.00 N
Nov-01 10.53 10.53 38 38 7.04 0.00 -
Dec-01 91.89 91.89 37 37 6.35 AMUJ JASONTDJ
Jan-02 67.86 67.86 28 28 12.48
- - x- - CLEC —e— Verizon |
NP-6 - NXX Updates
NP-6-01-5000 % of NXX Updates Installed by the LERG Effective Date Parity with VZ Retail
CLEC VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 RQ RQ
May-01 RQ RQ 120.00
Jun-01 100.00 98.26 7 115 0.00 100.00 * x R
Jul-01 RQ RQ 80.00 A L, )
Aug-01 RQ RQ 60.00 / \ P / \
Sep-01 #N/A 97.22 108 40.00 L
Oct-01 RQ RQ 20.00 / \ . v / \
Nov-01 RQ RQ 0.00 -—J ‘\—"‘ “‘-/‘ ‘\—
Jan-02 RQ RQ
- - x-- CLEC —e—Verizon ‘
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Trunks (Aggregate)

Legend

UD = Performance metric is under development
NA = No Activity
TBD = Performance metric is to be determined
UR = Performance metric is under review
RQ = Reported Quarterly
NEF = No Existing Functionality
P = Z-Score Equivalent from Permutation Test
R3 =Run 3 Times Per Year
Intervals as published on the WEB site
EEL - DS3 EEL Loop
1-10 Loops: Loop Facility Availability Date + 15 Days
11+ Loops: Negotiated
No Facilities: ECCD + 15 Days
Facility Check: 72 Hours (In addition to 15 day interval)
EEL - DS1 EEL Loop
1- 10 Loops: 10 Days
11+ Loops: Negotiated
No Facilities: ECCD + 10 Days
Facility Check: 72 Hours (In addition to 15 day interval)
IOF -
Facilities Available (Quantity 1-8): 15 days*
Facilities Available (Quantity >8): Negotiated
Facilties not available: Negotiated
Facilities Check: 72 Hours
* 15 Days includes the facility check

PO-1-07-EDI - In accordance with the Guidelines, the transactions associated with an Enview failure have been excluded from
the performance results. From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response Time- Rejected Query-
EDI transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation. Inclusion of these
transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07 EDI.
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